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Frequently Asked Questions

overall wellness benefits. Red light primarily targets the skin’s surface, while near
infrared light penetrates deeper into the tissues and muscles.

The main exception is for individuals with melasma or certain pigmentation
concerns, as near infrared light may potentially worsen discoloration in some
cases. If you have melasma, it is generally recommended to use Red Light Only
unless otherwise advised by a healthcare professional.

Q: Can red light therapy be used alongside other skincare products or treatments?

A: Yes, red light therapy is commonly used alongside skincare products and other
wellness or aesthetic treatments. However, some ingredients, procedures, or
medications may increase sensitivity to light. For best results and safety, we
recommend consulting with a healthcare professional or dermatologist to confirm
compatibility with your current skincare routine or treatments.



Frequently Asked Questions

Q: How long should | use the SunPlus EW300 Plus for?

A: Treatment time will vary depending on the area being treated and the distance
from the device. For detailed dosing recommendations, please refer to the section
titted Recommended Usage Guidelines. In most cases, sessions of approximately
10 minutes or less are sufficient.

Q: Should | wear eye protection?

A: Eye protection is generally not required when using the SunPlus EW300 Plus.
However, it is recommended to avoid staring directly into the LEDs, as the light may
feel uncomfortable to some users. Most individuals quickly adjust to the brightness
and may comfortably keep their eyes open during treatment, provided no
discomfort or sensitivity is experienced.

Q: Why can’t | see the infrared LEDs working?

A: The near-infrared (NIR) LEDs on the SunPlus EW300 Plus may appear as though
they are not functioning because near-infrared light is outside the visible spectrum
and cannot be seen by the human eye. In low-light or dark conditions, you may
notice a faint glow from the LEDs, which indicates they are operating normally.

Q: Can children or pets use the SunPlus EW300 Plus?

A: Yes, the device may be used for both children and pets when proper precautions
are followed. Children should always use the device under adult supervision, and it
should never be used on infants. Children over the age of 12 may generally follow
the standard treatment guidelines for adults, while children under 12 should use
approximately half the recommended treatment time.

Red light therapy is also commonly used for animals to help support issues such as
discomfort, inflammation, and skin-related conditions. Before using the device on a
pet, it is recommended to consult with a veterinarian to ensure treatment is safe
and appropriate for your pet’s specific needs.

Q: Should I use red light, near infrared light, or both together?

A: For most treatments, we recommend using both red light and near infrared (NIR)
light together, as they work synergistically to support skin health, recovery, and

Welcome

Thank you for choosing All About Korean Beauty SunPlus EW300 Plus Red Light
Therapy Device. This panel combines clinically recognized 660nm Red Light and
850nm Near Infrared Light to support recovery, skin wellness, circulation,
relaxation, and overall wellness.

Designed for home and professional wellness environments, this device delivers
targeted light therapy that may help support the body's natural recovery processes.

What’s included

1 x Protective Eyewear

1 x US Power cord

1 x User Manual

1 x SunPlus EW300 Plus Red-Light Panel
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Warnings

For safe and proper operation, read this manual carefully and follow all
instructions. Store the device in a cool, dry location. To reduce the risk of injury or
damage, DO NOT do the following:

L] Do Not allow children to use the SunPlus EW300 Plus panel without adult
supervision.

L] Do Not use the device on individuals who are sleeping or unconscious.

(] Do Not use the device together with products containing heat-producing
ingredients, such as liniments, salves, ointments, creams, or balms, as
this may cause burns or skin irritation.

L] Do Not stare directly into the LEDs. Use protective eyewear if sensitive to
light.

L] Do Not Modify, disassemble, or attempt to repair the SunPlus EW300
Plus device. This device contains no parts that can be serviced by the
user

To help ensure safe operation of the SunPlus EW300 Plus panel and reduce the risk
of electrical hazards, please follow the safety guidelines below.

Do not perform any of the following actions while using or handling the SunPlus
EW300 Plus:

. Do Not wash electrical components with water or other liquids.

. Do Not pull, carry, or lift the device using the power cord. If the power
cord becomes damaged, discontinue use immediately.

. Do Not operate the device on or near heated surfaces.

L] Do Not use the device in environments where flammable or combustible
materials, gases, or vapors are present, as this may create a risk of fire or
explosion.

(] Do Not store the SunPlus EW300 Plus in temperatures exceeding 140°F
(60°C).

(] Do Not continue using the device if it appears damaged, as this could
result in electrical shock or personalinjury.

. Do Not use extension cords that are not rated to safely handle the
device’s power requirements.

. Do Not disconnect the device from the outlet by pulling on the cord.
Always grip the plug itself when unplugging.

(] Do Not block or cover the cooling fans while the device is in operation.

L] Do Not place or store the device where it could fall into water or other
liquids or expose it to running water. If the device comes into contact

make any medical claims or guarantees regarding the effectiveness of this product
for physical, skin-related, or mental health conditions.

Warranty

All About Korean Beauty warrants that the SunPlus EW300 Plus will operate and
perform according to its published specifications for a period of one (1) year from
the date of delivery. During the first year of the warranty period, coverage includes
parts and labor for eligible repairs, subject to certain exclusions. If warranty service
is required, the customer is responsible for return shipping costs to All About
Korean Beauty during the warranty period.

This warranty does not apply to devices that have been abused, misused, altered,
improperly installed, damaged, or repaired with non-approved replacement parts.
All About Korean Beauty is not responsible for any incidental, consequential, or
indirect damages resulting from the use or failure of the product.

After the warranty period has expired, customers are responsible for all repair-
related parts and labor costs. For any repair or replacement completed either
during or after the warranty period, All About Korean Beauty reserves the right to
provide replacement parts or units in colors that may differ from the original
product.

To request warranty service or support, please contact:
info@allaboutkoreanbeauty.com




Recommended Usage Guidelines
RECOMMENDED USAGE GUIDELINES

@ TREATMENT RECOMMENDED SESSION RECOMMENDED
GOAL DISTANCE DURATION B FREQUENCY

~ SKIN CARE & =
()  REJUVENATION 18 i
'@' 4 Supporta heslthy,

* radiant complexion b nghes 1 10—1 5 3'5)(

d ski L || RS i
and skin renewal, minutes weekly

MUSCLE RECOVERY
f}? & WELLNESS 6_12 e :E:'®

Aid post-workout

inches
recovery, raduce = =
Soranes and support | RS ] 10 15 3-5x
muscle performance. minutes weekly

JOINT & DEEP
5/\{4 TISSUE SUPPORT 6-12 :E:(.a
T

Promote joint comfort, [

‘rr improve mobility and 15_20 3—5X
support deep tissue 1 X
health. minutes weekly

TIP: Consistency is key for best results.
Abways begin with shorter sessions and adjust treatment time based on comfort and individual response.

Maintenance

The SunPlus EW300 Plus panels require minimal maintenance beyond routine care
and regular cleaning. To clean the device, unplug it from the power source and
gently wipe the surface with a damp cloth or paper towel. Avoid using harsh
chemicals, abrasive cleaners, or bleach, as these may damage the panel. Always
ensure the device is completely dry before reconnecting and operating it again.

For safety purposes, the SunPlus EW300 Plus panels are intended for indoor use
only.

Disclaimer

Before using this product, especially if you have a medical condition or are under
medical care, consult with a licensed healthcare professional to determine whether
this product is appropriate for you. This product is not intended to diagnose, treat,
cure, or prevent any disease or medical condition. All About Korean Beauty does not

with water or becomes submerged, immediately disconnect it from the
power outlet. When using the device near water, it is recommended to
use an outlet protected by a Ground Fault Circuit Interrupter (GFCI).

o Do Not touch the device, power plug, or switches with wet hands, or
operate the device on wet or damp skin

Cautions

For safety, All About Korean Beauty recommends speaking with your healthcare
provider before using this device if you are sensitive to light or are taking
medications that may increase light sensitivity, including certain cold and allergy
medications, pain relievers, or medications used to treat infections. Consultation
with a healthcare provider is also recommended before using the SunPlus EW300
Plus panel if you are pregnant, have suspicious or cancerous skin lesions, have
recently received steroid injections, or are using topical steroid treatments.

If you experience any discomfort, irritation, or concerns while using the device,
discontinue use immediately and consult your healthcare provider. When the
device is not in use, unplug it from the power outlet to help prevent tripping hazards
and ensure safe operation.



Quick Start Guide How Red-Light Therapy Works

o Plug the device into a standard power outlet. Red light therapy (RLT) uses specific wavelengths of red and near-infrared light to
. Turn the device on using the control panel. stimulate cellular activity and promote healing. When the light penetrates the skin,
. Select brightness, pulse, and timer settings. itis absorbed by mitochondria, the “energy centers” of cells, boosting the

° Position the panel 6-18 inches from the treatment area. production of adenosine triphosphate (ATP). This increased cellular energy helps

. Select Treatment Time, Brightness, and Pulse Frequency. Use for 10-20 repair tissues, reduce inflammation, and enhance circulation, while also promoting

minutes per session. collagen and elastin production for healthier, more youthful-looking skin.

Key Benefits

Plug the device into a standard power outlet Select brightness, pulse, and timer settings

Turn on
%{%@z the switch
. : “»
:

. Muscle Recovery & Performance Support
. Skin Rejuvenation & Wellness

. Relaxation & Sleep Support

. Joint Comfort & Mobility

. Circulation & Recovery Support

. General Wellness & Energy Support

Technical Specifications

Turn the device on using the control panel Select Treatment Time, Brightness, and Pulse
Frequency. Use for 10-20 minutes per session

12.3 x 9 x 2.6 inches
(31x 23 x 6.6cm)

Net Weight: 7.41bs/3.34kg
Wavelength: 660nm, 850nm

Light Panel Dimension:

Timer:5-60 minutes
(5/10/15/20..60 min increments, 5 min per step)

Brightness: 20%-40%-60%-80%-100%
(20% increments per button press)

Pulse Frequency: 0-10Hz-20Hz-30Hz
(10Hz increments per button press)

LED Quantity: 60pcs * Dual Chip 5SW

Pulse Frequency: 0-10Hz-20Hz-30Hz
Brightness: 20%-40%-60%-80%-100%






